WHENEVER. WHEREVER.

WE'LL BE THERE.

2016 REPORT ON OPERATIONS

[Strong]

1. well-run, reliable, dependable and accountable. 2. hardworking and 			
demonstrates perseverance. 3. able to endure challenge and overcome hurdles.
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We’ll Be There
After a decade of economic expansion, Newfoundland

We were vigilant again this year to manage and control

and Labrador has experienced a significant economic

costs in this challenged economic environment. Our

slowdown over the past year. In this increasingly

costs and operational practices were reviewed by the

dynamic business environment, Newfoundland Power has

Newfoundland and Labrador Board of Commissioners of

remained focused on providing safe, reliable, least-cost

Public Utilities (PUB) as part of our 2016 General Rate

service to our customers. Keeping the lights on 24/7 is

Application. The outcome resulted in an increase of 1.2%

what drives us each and every day. Our customers have

in customer rates, our first increase in base rates since 2013.

recognized this by giving us an 86% satisfaction rating.
Energy conservation efforts expanded in 2016. We
We invested nearly $100 million in capital projects this

launched a new Five-year Conservation Plan, which is

year, helping to provide reliable electricity service for

helping more homeowners and businesses than ever

years to come. The reliability of our electricity system in

before. In 2016, we provided thousands of customers

2016 was our second best year on record and reflects our

over $4 million in rebates, assisting them to purchase

commitment to our customers. We achieved this while

and install many energy efficient products.

ensuring that safety was paramount in all that we do. The
safety efforts of our Company and our employees were

Technological changes continue to impact the way we

nationally recognized in 2016 by the Canadian Electricity

do business. Newly installed technologies to remotely

Association (CEA).

monitor and control our electricity system, and

We delivered electricity

99.9%
of the time.
i

satisfaction rating
93%
when customers directly
interact with employees.

86% overall customer satisfaction rating.
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communicate with our customers, are shaping plans for
the future.
Our employee demographics are also changing. About
half of our employees have been with us less than ten
years. Our seasoned employees are passing on the
knowledge and cultural values that make us who we
are. Our employees are critical to our organizational
successes and we thank them for offering their talents,
hard work and commitment throughout the year.
We are also very appreciative of another year of dependable

Looking forward, we will maintain our commitment to be

governance from Newfoundland Power’s Board of Directors.

there when our customers need us. We will continue to

We would like to especially thank Mr. Jo Mark Zurel who

invest in and strengthen our electricity system. We will not

retired after serving for nearly four years as Chair of the

lose sight of our values, our identity and our promise - to

Board. We also saw Mr. Phonse Delaney and Mr. Richard

provide safe and reliable service to our customers.

Hew retire, and we welcomed Mr. Fred Cahill, Mr. John
Gaudet, Mr. Glenn Mifflin and Mr. Mike Mosher to our Board.

National Award Winners
for Safety Excellence
and Lifesaving.

Gary Smith
President and CEO

Anne Whelan
Chair, Board of Directors
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[Strong Roots]

1. made more powerful by a long and fruitful history. 2. guided
by a solid mission and vision. 3. a history of dedicated individuals.
4. a reputation of success.

STRONG ROOTS
1
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Who We Are
Providing service to over

264,000

Newfoundland Power Inc. is the original Fortis Company and operates an
integrated electricity generation, transmission and distribution system
throughout the island portion of Newfoundland and Labrador. We provide
safe, reliable electricity in the most cost-efficient manner possible and we
have for over 130 years.

customers.

We serve over 264,000 customers, 87% of all electricity consumers in the

Operating

have strategically positioned our skilled employees at optimal locations

and 93% is supplied by Newfoundland and Labrador Hydro (Hydro). We
across our vast service territory to allow us to be there for our customers

12,000 km

when they need us.

of transmission
and distribution lines.

23 2 3
hydro
generating
plants

province. We generate 7% of the electricity we deliver to our customers

diesel
plants

Our family of employees are united by a set of core values: People; Safety;
Service; Respect; Teamwork; and, Innovation. These are the principles
that form the foundation for which we perform our work and conduct
ourselves. Our values guide us as we provide our customers with the

combustion
turbine
facilities

service they expect and deserve. Our vision is to be a leader among North
American electric utilities in terms of safety, reliability, customer service
and efficiency.
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Where We Began
We began serving customers in Newfoundland around the
same time Thomas Edison invented the light bulb. Despite
many technological efficiencies and advancements, we
pride ourselves on being fundamentally and culturally
very similar to our early years.
We were built from the ground up by hard work and
dedication. As the needs of our customers changed, we
too adapted, expanded and responded. The longevity of
our relationship with this province has created a unique
bond and deep respect. We care about the people
and the businesses we serve, and aim to respond with
integrity…because so much depends on us.
By reflecting on periods in our history that relate to major
milestones from this past year, we invite you to not only
enjoy the story, but to develop the same appreciation for
our work as we feel every day.

5
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The Petty Harbour Hydroelectric Plant was the first of its kind in Newfoundland and Labrador and one of the first
in North America. It was put into service in the year 1900 and is still in operation today. The plant was expanded
upon in 1908, 1912 and again in 1926, demonstrating that even in our earliest years we were quick to adopt emerging
technology.

The first employees of the St. John’s Electric Light
Company, 1885: Jack Halley; J.E. Worall; and, Matthew
Dunne.

5-A

Original Turbine and Generator in 1900.
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The Pierre’s Brook Hydroelectric Plant began construction in the year 1929 to assist with load requirements needed
to service the Bell Island Mines. In 1965, a new 2.5 kilometre penstock was built. At the time it was made from
individual pieces of wood, each positioned by hand. The penstock project took approximately one year to complete,
a monumental task that took many workers, sheer grit and strength. In 2016, a capital project to replace this
51 year-old penstock was completed, along with many other upgrades to the hydroelectric development.

A view of the original Pierre’s Brook Hydroelectric
Plant and penstock in the early 1930’s.

5-B

Employees working on a penstock in the 1960’s.

We monitor the electricity system 24/7 using a technology called Supervisory Control and Data Acquisition (SCADA).
In the early 1980’s, the Company installed its first SCADA system, located in our System Control Centre. At the time,
this bird’s eye view of our electricity system was a state-of-the-art enhancement. In 2016, we replaced SCADA with
new technology that functionally replaces the old system and allows for additional technology integration and
growth in the future.

Lew Birmingham was an operator in our original
System Control Centre located on South Side Road in
St. John’s. Lew’s son, Tony, works with us today.

System Operator, Leonard White, using SCADA
technology. In 2016, if you visit our System Control
Centre, you will meet Peter White, Leonard’s son, using
our new and improved version of the same technology.

5-C

We serve a wide variety of residential and business customers which has grown immensely over the years.
Our largest customer load growth happened during the 1970’s. This was largely due to adoption of electric space
and water heating, as well as baby boomers constructing new homes. In 2016, our focus for residential and business
customers is energy efficiency. Our takeCHARGE program provides rebates to customers for making energy efficient
improvements.

Employees of a fish plant in Newfoundland work
around an electric-powered conveyor belt in assembly
line fashion.

A newspaper clipping from 1885 promoting new electric
lights at the City Hall Arena in St. John’s. One of the
first public displays of electric lights in the province.

5-D
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[Strong Values]

1. guided by ethically sound principles. 2. actions are true, 		
honest and in the best interest of stakeholders. 3. behaviors 		
reflect overarching goals and objectives. 4. trustworthy and loyal.

STRONG VALUES
7
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Delivering Service
Just as it was 100 years ago, the provision of safe and

This project is expected to extend the facility’s operating

reliable service to our customers is the cornerstone of

life for approximately 50 more years.

our operating philosophy. Significant advancements have
been made to improve the reliability of our electricity

Technology has changed the way we do business and has

system. Our goal is to be there for our customers,

contributed to our ability to provide safe, reliable, least-cost

whenever, wherever.

service to our customers. Various system operations
activities are now automated and centralized at our

Service reliability of Newfoundland Power’s electricity

System Control Centre. In 2016, we upgraded our system

system over the past five years has been the best in our

monitoring and operating technology known as SCADA.

history. We experience less than half the outages and

Integrating SCADA with our newly mapped Geographical

service interruptions compared to the national average.

Information System (GIS) coordinates will allow more

This record can be attributed to our service delivery

efficient field response and, in turn, improve reliability

model, strategic planning and hard work in strengthening

for customers. SCADA system modernization and GIS

our electricity system. In 2016, we invested nearly
$100 million towards capital projects. Over half of this
investment went to upgrading infrastructure.
We completed the Pierre’s Brook Hydroelectric Plant
refurbishment in 2016. The facility supplies clean energy
at a low cost and has provided 85 years of reliable energy
production. At an investment of approximately $15 million,
the refurbishment and life extension project included
upgrades to the substation, surge tank, protection and
control equipment, switchgear, penstock and forebay dam.

9

Approximately

$500 million
invested back into the system
over the past five years.
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integration are part of a broader plan to incorporate a

Initiatives such as these have resulted in a marked

new Outage Management System by 2018.

improvement in the reliability experienced by our
customers not only in 2016, but over the past two

This year, work continued on a number of substation

decades. Twenty years ago, our customers experienced

refurbishment and modernization projects. Controls

approximately five hours of outages annually and in 2016

were installed for remote operation of distribution feeders

our customers experienced less than half of that. Such

in Lockston, Summerville, Monkstown and Marystown.

improvements will continue in 2017 and beyond.

The Virginia Waters and Kings Bridge Road substations in
St. John’s were upgraded, and we completely rebuilt three
transmission lines. These upgrades will improve reliability
to the thousands of customers who live in these areas.
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Serving Customers
Our customers depend on us to light and warm their

usage to similar homes and create a personalized energy

homes and businesses. We take our responsibility

savings plan.

seriously, and our employees are willing and ready to
respond, 24/7.

We are making it a priority to be there for our customers
in the medium that is most convenient for them. Nearly

In 2016, customers who directly engaged with our

85% of our customer contacts are now being made

employees rated their satisfaction at 93%, with overall

digitally through our website and interactive voice

general satisfaction at 86%. This level of satisfaction is a

response technology. A new automated outbound phone

clear indication of our employees’ dedication to superior

call technology was adopted to allow us to communicate

customer service. Our operating field crews worked hard

updates and information on restoration times, safety and

to be there for our customers when they needed us

energy conservation. A newly launched Newfoundland

the most. We improved our response times and met or

Power app is making important information available to

exceeded our targets for outage response, new customer

customers, right at their fingertips. We continue to expand

connections and street light repairs. Automated Meter

our use of social media to communicate with customers,

Reading (AMR) technology installation has reached about

including adding Instagram to our roster in 2016.

85% of our customers. This technology has allowed us to
decrease bill estimations by approximately 46%.
We are innovating to help customers understand and
manage their electricity use. Through a new web-portal
(takechargenl.ca/MyHome) customers can sign up to
get detailed information about how their home uses
electricity. It also allows customers to compare their

11
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87%

response
time

within 2 hours of getting called.

We still strive to maintain the important face-to-face
connections that have helped define who we are over
the years. For example, customers were welcomed into
our Carbonear office for a community Open House.
Visitors received a behind the scenes tour and had the
opportunity to connect one-on-one with our employees.
We exhibited at hundreds of events across the island
giving thousands of customers a chance to learn about
safety, energy conservation, career opportunities and
ask personalized questions about their service. We also
continue to engage directly with critical customers such as
hospitals and municipalities. Building relationships improves
communications during emergency response while helping
to plan for future developments.
Due to mismatches in Hydro’s customer pricing and actual
costs of supply from 2007 through 2013, a surplus of
approximately $138 million will be refunded to customers
from the Hydro Rate Stabilization Plan. It is estimated that
Newfoundland Power customers are entitled to 93%, or
approximately $129 million. In September, Newfoundland
Power received approval from the PUB on our proposed refund
program. The first round of customer refunds, representing over
85% of the refund balance, will be processed in February 2017.
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Operating Safely
There are many things that unite the people of

We were also presented with two CEA Vice President’s

Newfoundland Power, but our value for safety remains

Awards for Safety Excellence in the categories of

steadfast. We take care of each other and those around us.

Generation, and Transmission and Distribution. Being
honored with these awards both commends and validates

Our employees have shown their willingness to go

our commitment to employee and public safety. In 2016,

far beyond the call of duty to keep others safe. This

our injury frequency rate was 1.3 and on par with our

year, the heroic actions of two on-duty Meter Readers

five-year average.

were nationally celebrated by the CEA. Corner Brook area
employees, Wayne Baggs and Jim Short, were each

Developing and improving on internal safety training

awarded 2016 Lifesaving Awards for their actions in

programs continued in 2016. Training modules were

rescuing a victim of an unfortunate vehicle accident on

updated and training completed for those who perform

our province’s west coast. We are proud of each and

grounding and bonding for high-voltage electrical

every action taken by our employees to keep each other

equipment. Our employees also participated in training

and the public safe, but extraordinary and selfless acts

such as industrial ergonomics, risk management and job

like this make us especially proud.

safety planning, and emergency first aid. A new distracted
worker program was introduced to our employees. The
program was launched to address hazards associated
with increased use of technology in our high-risk
workplace. Over 150 incident investigations have been
coordinated within five days of them occurring, and nearly
800 corrective and preventative action items identified.
Our safety communication extends far beyond our
own walls. We continue to promote electricity safety

13
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awareness in the community through advertising and

Our contact prevention working group had another very

public outreach. In 2016, we delivered electricity safety

busy year implementing strategies to prevent public

training to over 300 firefighters and first responders, and

contacts with energized electrical equipment. An

engaged over 1,000 students. These public education

education and awareness campaign themed Get Home

and awareness programs have been cornerstones of

Alive was launched using communications tools such as

our public safety efforts over the years. Since we first

brochures, posters, radio ads and media events. In 2016,

launched these initiatives over 15 years ago, we have

the group was also expanded to include like-minded

reached over 2,300 firefighters and first responders, and

stakeholders throughout our western region.

approximately 51,000 students.
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Growing Talent
Skilled, loyal, hard-working and innovative employees

It is important that we respond to employee feedback and

make us who we are. Our employees define Newfoundland

ideas to continue to evolve and improve our organization.

Power’s past, present and future success.

One tool that enables this is our regular employee survey.
A survey conducted in late 2016 was focused on employee

Ten years ago, 20% of employees had less than ten years

engagement, attitudes and communication.

of work experience at Newfoundland Power. As a result
of employee retirements, approximately half of our

We continue to introduce training and awareness

employees have less than ten years’ experience today.

initiatives to ensure an inclusive and respectful workplace
for all employees. In 2016, a new drug and alcohol

Throughout this period of demographic transition, we

awareness program and training was implemented

have focused on continuing to maintain and strengthen our

Company-wide. Sexual harassment prevention, and mental

core values and culture. Through employee development

health and awareness training were also provided.

initiatives like training, job shadowing and mentoring, we
are passing on knowledge and ensuring that our newer

Employees

employees embody the values that have characterized
our Company for decades.
The success of our Power Line Technician (PLT) apprenticeship
program continued in 2016. This is reflected in our
apprentices’ 100% pass rate in recent years. In 2016, we
had 26 apprentices, eight of whom qualified to write their

2007

2017

20%

50%

Red Seal Journeyperson Certification. These apprentices
grow to become critical front-line response workers and
are essential to our operational excellence.

15

Less than 10 years experience.
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Being Green
Our trucks may be blue and our hard hats yellow, but

We believe that being green starts at home. Our

being green is also a part of what we do. Our goal is to

paperless billing program grew to over 100,000

help customers save money, while preserving this unique

customers, representing about 40% of our customer

and picturesque place that we call home.

base. This program alone allows us to save about
2.5 million sheets of paper every year, while providing

Many of our customers made their homes more energy

customers a convenient and efficient way to receive their

efficient in 2016 by availing of our takeCHARGE rebate

bills. Newfoundland Power is an electronic billing leader

programs. Over one million LED light bulbs were purchased

amongst Canadian utilities.

through our easily-accessible Instant Rebates. We initiated
partnerships with over 100 local businesses where our
energy experts helped them save energy and strengthen
their bottom line. Our customers have saved enough
combined energy to provide approximately $3 million in
savings on their electricity bills each and every year!

Approximately

$3 million

in customer energy savings.

This year we also kicked off our 2016-2020 Conservation
Plan. New rebates are making it easier than ever for
businesses to make LED lighting upgrades. Instant
Rebates have also expanded to include items to help
customers draft-proof their homes and use less hot water.
We completed our sixth successful takeCHARGE of Your
Town Challenge. One of the 2016 winners was the Town of
Bay Roberts, who used their $7,500 grant to upgrade their

Over

100,000

customers are now on ebills,
saving about 300 trees per year.

ice arena’s lighting to LED.

17
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Protecting our environment and minimizing our impact

Venezuela, and look forward to their return this spring.

is a priority for us. In 2016, approximately 450 employees

Our work assisting with salmon migration at Rattling

and contractors completed environmental training.

Brook has resulted in significant population increases.

Overall, we have experienced a 24% decrease in oil spills

2016 has been the most successful year to date, with over

versus last year.

4,000 juvenile salmon migrating downstream. We are also
helping children understand the lifecycle of salmon and

Our partnerships allow us to continually learn from our

the importance of protecting the environment through

friends in nature. We assisted an ornithologist, studying

our participation in the annual Fish Friends program.

the migratory path of birds, to place tracking devices on a
family of osprey nesting near one of our substations. We
have followed the osprey on their journey south, as far as

2016 REPORT ON OPERATIONS
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Giving Back
Giving back is integral to who we are. We take great pride

Through our corporate charity, The Power of Life Project,

in being leaders of our communities. Our motivation goes

we contributed nearly $300,000 to improve cancer care

far beyond our corporate responsibilities and it is deeply

in our province in 2016. The Project’s success can largely

rooted in our genuine care for the people we serve.

be attributed to our dedicated employees. Through their
innovative approach to fundraising, we are able to help

In 2016, we provided nearly $600,000 in support of local

purchase much-needed cancer treatment equipment

communities and like-minded organizations, through

and provide support programs for cancer patients

donations, sponsorships and volunteerism. Our employees

across the island. Since we began our partnership with

rolled up their sleeves and got hands on by dedicating over

the Dr. H. Bliss Murphy Cancer Care Foundation in 2002,

1,400 volunteer hours to support health care, education,

we have given over $3.7 million to this well-deserving

arts and community development.

cause. In 2016, the 15th Bell of Hope was unveiled at the
Janeway Children’s Hospital. The Let Hope Ring program

Our unwavering commitment can best be displayed by the

provides cancer patients with an opportunity to ring the

loyalty of some of our long-term partnerships. We have been
supporting Canadian Blood Services for over 30 years and have
made over 3,000 blood donations. We continue to support
firefighters through the Learn Not to Burn program and our
electricity safety training. This partnership began nearly 35
years ago. We once again supported children and families
affected by cancer at Camp Delight, an initiative that began
over 20 years ago. Our annual EnviroFest celebration hit its 19
year milestone. With over 90 beautification projects completed
and over 3,000 trees planted, we have inspired many to follow
in our footsteps and become stewards of their communities.

19

1,430
volunteer hours

and nearly $600,000 in
community investments.
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bell in celebration of personal milestones throughout

the electricity industry. We are also a prominent figure

their treatment journey.

in schools, educating over 3,000 students this year on
the important topics of electrical safety and energy

Supporting and contributing to the development of the

conservation.

youth of our province continues to be a focus. Our support
of the 2016 Newfoundland and Labrador Summer Games
and Junior Achievement Newfoundland and Labrador
helps to foster healthy living, leadership and teamwork.
We are awarding post-secondary scholarships to students
whose educational endeavours may lead them towards

2016 REPORT ON OPERATIONS
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Community Partners

HEALTH Dr. H. Bliss Murphy Cancer Care Foundation, Motorcycle Ride for Dad, Canadian Breast Cancer Foundation,

Janeway Children’s Hospital Foundation, Alzheimer Society of Newfoundland and Labrador, Camp Delight, The Health
Care Foundation, The Burin Peninsula Health Care Foundation, The Western Memorial Health Care Foundation, Learning
Disabilities Association of Newfoundland and Labrador, Canadian Blood Services, Consumers Health Awareness Network
Newfoundland and Labrador, Eating Disorder Foundation, Newfoundland and Labrador Brain Injury Association,
Newfoundland and Labrador Down Syndrome Society, Vera Perlin Society, Coalition of Persons with Disabilities
Newfoundland and Labrador

SAFETY Newfoundland and Labrador Association of Fire Services, Firefighter Electricity Safety Training, Learn Not to

Burn Program, School Electricity Safety Program, Safety Services Newfoundland Labrador, Newfoundland and Labrador
Crime Stoppers, Triple Bay Eagles Ground Search and Rescue

21
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EDUCATION AND YOUTH Junior Achievement Newfoundland and Labrador, Memorial University of Newfoundland,
College of the North Atlantic, Newfoundland and Labrador Summer Games, SportNL, Mount Pearl Sport Alliance, Choices
for Youth, Church Lads’ Brigade, Youth Ventures, Big Brothers Big Sisters, Waypoints

ARTS AND CULTURE Kiwanis Music Festival Association, Resource Centre for the Arts, Shakespeare by the Sea Festival,

Lady Cove, Shallaway Youth Choir, Opera on the Avalon, Artistic Fraud of Newfoundland, Newfoundland and Labrador
Historic Trust

COMMUNITY Newfoundland and Labrador Region of the Canadian Red Cross, Community Food Sharing Association,
Coats for Kids, Habitat for Humanity, The Gathering Place, Mount Pearl Frosty Festival, Corner Brook Winter Carnival,
Municipalities Newfoundland and Labrador, Little Green Thumbs – Agriculture in the Classroom Newfoundland, Team
Broken Earth, Hope Air, East Coast Trail Association, Seniors Resource Centre
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STRONG LEADERS
23
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[Strong Leaders]

1. people who understand the big picture of success. 2. individuals
who assemble great teams in order to perform well. 3. someone
who has gained the trust and respect of those around them.
4. good communicators, with positive attitudes.
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Executive Team

Left to Right:

25

Peter Alteen, Vice President, Regulation and Planning
Gary Murray, Vice President, Engineering and Operations
Jocelyn Perry, Chief Operating Officer and Chief Financial Officer
Gary Smith, President and Chief Executive Officer
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Board of Directors
Susan Hollett
President
Hollett & Sons Inc.
Clarenville, NL

Gary Smith
President and CEO
Newfoundland
Power Inc.
St. John's, NL

John Gaudet
President and CEO
Maritime Electric
Charlottetown, PEI

Glenn Mifflin
Corporate Director
St. John's, NL

Edward Murphy
Senior Vice
President, Finance
Anne Whelan *Chair
Pennecon Ltd.
President and CEO
St. John's, NL
Seafair Capital Inc.
St. John's, NL

Ken Bennett
President
Johnson Inc.
St. John's, NL

Fred Cahill
President
The Cahill Group
St. John's, NL

Michelle Melendy
President
MiBar Holdings Ltd.
Earl Ludlow
Mike Mosher
Corner Brook, NL
Executive Vice
President and CEO
President
Central Hudson Gas
Eastern Canadian &
& Electric
Caribbean Operations,
Poughkeepsie, NY
Fortis Inc.
St. John's, NL
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10-year Performance
2016

2015

2014

2013

2012

2011

2010

Revenue

672,131

652,814

629,772

605,127

582,920

573,072

555,355

Purchased power

443,311

422,095

402,843

390,210

380,374

369,484

Operating and employee
future benefit cost 2

78,690

84,046

83,972

81,308

78,957

Depreciation and amortization 3

60,472

56,720

53,882

51,300

Finance charges

35,235

35,724

36,450

Income taxes 4

11,851

10,925

Net earnings applicable
to common shares 4

39,953

38,758

2009 1

2008

2007

527,503

516,889

491,709

358,443

345,656

336,658

326,778

77,184

15,498

51,988

50,172

53,202

47,372

45,616

50,417

45,687

44,511

34,162

36,034

35,856

35,944

36,038

34,879

33,507

34,939

10,795

-2,877

8,007

14,740

16,840

16,092

19,146

12,176

37,283

49,357

36,637

31,900

77,551

32,628

32,341

29,866

INCOME STATEMENT ITEMS
($THOUSANDS)

BALANCE SHEET ITEMS
($THOUSANDS)

Property, plant and equipment
Assets held for sale

1,615,169 1,549,941 1,477,770 1,388,856 1,328,195 1,268,305 1,212,810 1,230,371 1,181,433 1,173,642
-

-

-

-

-

-

44,698

-

-

-

39,394

35,861

33,664

35,114

36,641

35,712

36,003

37,287

37,633

-

551,300

529,430

511,102

493,610

477,012

454,814

436,320

464,327

444,109

422,848

Net capital assets

1,103,263 1,056,372 1,000,332

930,360

887,824

849,203

812,493

803,331

774,957

750,794

Total assets

1,540,323 1,495,476 1,447,431 1,398,458 1,386,575 1,296,855 1,271,088 1,170,950 1,001,855

985,930

Intangible assets

5

Accumulated depreciation
and amortization 1

Long-term debt (including
current portion)
Preference shares
Common equity
Total capital

27

574,047

567,119

545,571

515,330

492,721

475,731

475,741

479,250

438,154

443,527

8,930

8,939

8,948

8,981

9,081

9,081

9,111

9,111

9,352

9,352

485,275

466,255

436,747

421,600

394,207

368,753

387,010

381,185

373,738

356,671

1,068,252 1,042,313

991,266

945,911

896,009

853,565

871,862

869,546

821,244

809,550
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2016

2015

2014

2013

2012

2011

2010

2009 1

2008

2007

		Purchased

5,868

5,877

5,817

5,678

5,544

5,456

5,308

5,188

5,088

5,013

		Generated

427

432

430

429

432

422

425

426

426

381

6,295

6,309

6,247

6,107

5,976

5,878

5,733

5,614

5,514

5,394

		
Residential

3,656

3,654

3,613

3,530

3,441

3,407

3,311

3,203

3,130

3,044

		Commercial and street lighting

2,294

2,303

2,286

2,233

2,211

2,146

2,108

2,096

2,078

2,049

		Total

5,950

5,957

5,899

5,763

5,652

5,553

5,419

5,299

5,208

5,093

229,815

227,455

224,824

221,995

218,290

214,515

211,091

207,335

204,204

201,045

34,591

34,319

34,055

33,623

33,241

32,648

32,335

31,972

31,574

31,217

264,406

261,774

258,879

255,618

251,531

247,163

243,426

239,307

235,778

232,262

635

653

665

656

653

640

641

644

628

627

OPERATING STATISTICS (GWh)
Sources of Electricity (NORMALIZED)

		Total
Electricity Sales (NORMALIZED)

CUSTOMERS (YEAR-END)
Residential
Commercial and street lighting
Total
Number of full-time equivalent
employees

1

2

3
4
5

Figures for 2009 and prior are prepared in accordance with Canadian GAAP and exclude the Company's change in presentation of future removal and site restoration costs as provided in Note 4 to the
Company’s 2012 annual audited financial statements, including the reclassification between depreciation and income taxes on the Company's income statement. This change in presentation had no
impact on net earnings.
In December 2010, the PUB approved Newfoundland Power’s application to adopt the accrual method of accounting for OPEBs costs effective January 1, 2011. Based on the PUB’s approval of the
Company’s application to adopt the accrual method of accounting for OPEBs, the regulatory asset of $46.7 million was recognized through employee future benefit expense in accordance with U.S. GAAP
in the fourth quarter of 2010. See Note 22(a) to the Company’s U.S. GAAP annual audited financial statements for the year ended December 31, 2011, which are voluntarily filed on System for Electronic
Document Analysis and Retrieval (SEDAR) under document type “other”.
Amount for 2007 and 2006 is net of a regulatory deferral of $5.8 million, as approved by the PUB.
Results for 2013 include a one-time $12.8 million income tax recovery related to the enactment of corporate income tax rates associated with Part VI.1 tax, which is not regulated for the purpose of setting
customer rates.
Beginning in 2008, intangible assets were reported separately on the Balance Sheet.
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Table of Contents: PLT’s, Rick Slade and Patrick Loveless,
completing a job. 1
We’ll Be There: President and CEO, Gary Smith, and Chair of the
Board of Directors, Anne Whelan, in the System Control Centre. 1
Strong Roots: PLT’s, Melissa King and Mark Gruchy, responding
to a customer outage call. 1
Who We Are: Electrical Engineer, Melissa Boland. 1
Strong Values: Engineering Technologist, David Pike, with
coworker, Melissa Boland, using thermal imaging technology in a
substation. 1
Delivering Service: Engineering Technologist, Mike Brown, lead
on the Pierre’s Brook refurbishment project, pictured with
retiree Steve Carter, plant operator at Pierre’s Brook from the
1950's-1980's. 1
Serving Customers: Employee, Cory Humby, with his wife Tara,
and children Asia and Reid. 1
Operating Safely: Meter Readers, Wayne Baggs and Jim Short,
with Francis Bradley, CEA’s Chief Operating Officer. 4
Growing Talent: Employees from various departments. 1
Being Green: Ornithologist, Robert Bierregaard, releasing an
osprey near Virginia Waters substation in St. John's. 4
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